
If you click on Big Commerce you will see some fields such as Name, Client ID, Client Secret, Store 
Hash and, Order Statuses that we are going to show you how to fill out.

0.pngImage not found or type unknown

The first thing you need to do is to obtain the API Credentials from your BigCommerce store. 

The following steps outline how to generate store API Credentials of BigCommerce:

1. Log into the store, using your (owner’s) username/password.
2. After logging in to your dashboard, navigate to Advanced Settings > API Accounts. 
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  3. Click on the Create API Account.
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  4. Select "Create V2/V3 API Token".
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  5. Give the account a name (it will only be visible to store users).
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  6. In the "OAuth Scopes" section, select the scopes the app will require. You can see the 
recommended settings in the following pictures.
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  7. At the end click on "Save".

BigCommerce



After clicking on the Save button, the BigCommerce API Credentials will be presented to you as 
following:
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Also, a text file will be automatically downloaded which contains the Credentials:
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Now you have the Client ID, Client Secret, and Access Token. But you also need "Store Hash". 
You can obtain the Store Hash from API Path:

https://api.bigcommerce.com/stores/<storehash>/v3/

which is shown in the below picture:
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About Order Statuses, you can choose any of them by default. But we don't recommend you to 
choose anything other than Incomplete and Partially Shipped orders. Because we don't do 
anything with Shipped, Refunded, or Cancelled orders.
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