APl Request Logs

OVERVIEW

API Request Logs page basically shows you the requests coming via each API user into the system.
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On this page you can see the following relevant to your requests:

Date and Time: Data and time the request was made.

ID: The global ID set by the Courier APl system for that specific request.

Request ID: The ID that has been set by the user in their request. This is usually the UNIX
timestamp corresponding to the time of the request in cases where the request id is set as the
time of the request.

Request URL: The Courier APl endpoint that your request is sent to.

Request Method: Whether it was a POST, GET or another type of request.

API Account: The APl account via which the request was made.

Request Authenticated: The time it took to authenticate the request (in milliseconds).
Duration: The time it took to complete the request (in milliseconds).

Response Code: The HTTP response code.

Logs (Request Logs): This shows the data that was sent and the data that was received in
return.

Request Logs (Courier Request Logs): This shows the details of a request's journey from
beginning to end, ie. how many requests have had to be sent and translated until the final
response of your request has been received and translated for you.

SEARCHING & FILTERING LOGS

You can search among your APl requests based on ID or Request ID.
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You can also filter this search based on date:
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Request URL (You do not need to enter the full request URL to apply this filter. If you are looking
for "create-label" requests, you can simply apply "create" as a filter and it will work):
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APl Account (You need to tick the relevant APl account from the list):
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Or Response Code:
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